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Initiated Assessed

e Case owner has
submitted case

e Case owner has
created new case

e Case owner has
marked the case

External Valuation Order

Assessed-
Completed Requested

¢ Valuer has
completed an

¢ Valuer has
attempted to

¢ Valuation firm
accepts job and

o Case owner has
submitted order

or edited existing  for assessment as complete and and job is assigns to valuer make contact inspection of the
case and receives a case moves to allocated to one with access property
valuation complete cases of the panel provider and/or
decision valuation firms appointment has

Queried

Action Required

o Case owner
submits a value or
non-value query

« Valuer requires
case owner or VST
to complete the
required action/s in
order to proceed or
complete the job

Action Required by You

 Valuer has been denied access

e Incorrect contact details provided
o Insufficient documentation

o Property address appears incorrect
o Customer initiated cancellation

e <Other description from valuer>

Case owners can expect to
receive the following
status updates by email:

been booked

External Valuation Order Exceptions Processes

Queried- Quality
Amended Report Assurance
Pending Review

Received-
Query
Completed

Under Internal
Review

o Valuer submits an e Case owner submits
amended report a VST review
with a value change e Case owner receives
and report is now an email when VST
with VST for review completes the
review

e Valuer responds
with a disagree to
a query

» Or Valuer agrees
to a non-value
query

Action Required by VST

e Service / fee type change

e Valuer responds
with an agree or
alternate to a value

query

Action Updates from Valuer

o If the valuer has information about the
request that does not require action by
you they may provide a job update which
will display as a note from ‘Valuation
Firm’ in the Notes sidebar

« Valuer initiated cancellation
» Awaiting authorisation

o Amended report approval

o Audit report approval

o VST review

« In Progress: appointment details including date, time and any additional comments relevant to the appointment

« Inspected: confirmation that the inspection has taken place and estimated timeframe for delivery of completed report

« Received: confirmation that the valuer has submitted a completed valuation report to the Bank and it is available to view
» Action Required: details of actionable delays will be sent to the case owner

« Post-valuation Query: details of the query response from Valuer

« VST approval/response: VST approves amended report and when VST completes VST review
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Received-

Completed

e Case owner has
marked the case
as complete and

¢ Valuer has
submitted the
report which is

available for case moves to
immediate completed cases
viewing

Cancelled Closed

o Case moves to
closed cases 120
days from last
decision date or the
latest report date

o Case owner sends
a cancellation
request or VST
have approved a
valuer-initiated
cancellation

o Notes can be used for any purpose to
record information about the valuation
decision or order. Notes may also be
added by another team or person for
reference

o Select the Send note to valuer tick box
if you need to message the valuer directly
when you have forgotten to include
specific information regarding the
request



